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David Zorbaugh, President of D&D Distribution Services
proudly receives ISO certification from Charles Sheaffer of
QMI SAl Global and Fred Marsh of F.L. Marsh &
Associates.

D&D Distribution Services Receives
ISO 9001/2008 Certification

Central PA Company Seeks More Port of Philadelphia Business

(YORK, PA June, 2010) It's an internationally recognized standard of excellence, and now
D&D Distribution Services has it. The central Pennsylvania-based company recently became
compliant to ISO 9001/2008 Quality Management System standards for warehousing and distribution
of customer products.

DISTRIBUTION SERVICES

D&D Distribution Services is trying to do more with the Port of Philadelphia, according to Sales
and Marketing Manager Bob Gotwols. Gotwols noted that D&D can service Port of Philadelphia
customers in the York — Lancaster — Harrisburg area and beyond.

“Our 1SO certification and Foreign Trade Zone 147 afford customers a competitive
advantage,” noted company President Dave Zorbaugh, “in moving their goods to market, globally and
within the Philadelphia region.”

(continued)
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Since 1976, D&D Distribution Services has worked with domestic and international shippers
throughout the mid-Atlantic region. International customers, especially, look for the ISO (International
Organization for Standardization) designation in order to feel comfortable with a service provider in a
new market.

The I1SO certification process, which lasted approximately nine months, was completed on May
17, 2010. The final certification was registered with QMI SAI Global, North America’s largest
management systems registrar.

D&D operates two ISO certified warehouse sites:

D&D Distribution Services D&D Distribution Services
789 Kings Mill Road 2955 East Market Street
York, Pennsylvania York, Pennsylvania
17403 USA 17402 USA

D&D President Zorbaugh said, “we are dedicated to providing quality and efficient service to
our customers... through a system of continuous improvement in all aspects of our business.”

For more on D&D Distribution Services, call Bob Gotwols at (717) 845-1646 x136 or see
www.dd-dist.com/

To learn about the International Organization for Standardization, see
www.iso.org/iso/about.htm
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