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with PRPA Community Relations
Liaison Tummona K. Fisher

A graduate of New Jersey’s Rowan University, PRPA’s
Community Relations Liaison Tummona K. Fisher
joined the Port in November of 1998 , initially learning
about the workings of maritime commerce as a
Marketing Representative in PRPA’s Marketing
Department. Though a capable port marketer, in
recent years it became apparent that Ms. Fisher 
was especially adept at speaking to student groups,
delegations of foreign officials, trade groups, and 
residents of the Port’s surrounding community. To 
that end, Ms. Fisher was reassigned to the

Communications
Department and became
PRPA’s first Community
Relations Liaison, fully
devoting her time and
abilities to those func-
tions handled in the past
by whatever individual or
department was avail-
able for a particular
speaking assignment. 
We invited Ms. Fisher to
discuss what she’s been
up to lately and provide
an overview of PRPA’s
re-committed and more
focused community 
relations effort. 

It has almost been a year
since I was officially
appointed as PRPA’s
Community Relations
Liaison and I must say that
my presentations, tours and
meetings – conducted with
people of all ages and 
backgrounds – have contin-
ued to be an interesting
experience! Groups from 

our region and all around the world have enjoyed visiting
our port facilities and I, too, have continued to have the
privilege of going to some of the most interesting places
and meeting the most interesting people. 

Looking back over my appointment calendar from the past
year, I’m reminded that the Port has hosted high school 
students, college students, business people, ambassadors,
diplomats, and other assorted dignitaries. Our visitors have
come from as close as the Philadelphia School District and
as far as China, Korea, Africa, Greece and elsewhere
around the globe. As you can probably imagine, my job here
at PRPA has given me an enormous opportunity to share

experiences with many different cultures, an opportunity I
probably wouldn’t have had otherwise. 

This time out, I would like to discuss the high school and
college students who visit the Port, as they are often the
most interesting and, I must say, often the most amusing of
our frequent visitors. In recent months, I’ve had the pleasure
of hosting students from Philadelphia’s Ben Franklin, Olney,
Frankford, and Kensington high schools, as well as students
from Cabrini College, Elizabethtown College, Temple
University, and Cheyney University. Those are actually only
a sampling of the bigger schools I’ve spoken to, but all of
the schools I’ve met with, large and small, delivered a valu-
able opportunity to reach the community and talk about all
the great things the Port is doing, the jobs it creates, and
the numerous other benefits of port activity. 

On a typical “port tour day” there are approximately 35 to
40 students who show up in a school bus, eager to learn
more about the port. A port tour day usually consists of a
briefing and video presentation in PRPA’s conference room,
followed by a bus tour of the port, and believe me when I
say that all types of questions are asked during these visits,
questions that run the gamut from thought-provoking to
funny to puzzling to enlightening. A lot of the questions are
quite serious and some leave you amazed. Sometimes I
can’t help but smile and laugh when I hear them. One
thing’s for certain: I can always count on my visiting stu-
dents to give me something to think about that never before
crossed my mind. Of course, no matter how many different
groups of students I meet or the different walks of life they
come from, certain questions continuously re-occur. Here
are a few that come to mind:

1. How much money can I make?

2. How much money do you make?

3. Do you have a lot of illegal substances that come through
here? 

4. Do they catch a lot of stowaways trying to get into this
country? 

5. Can we have some fruit? 

6. Do you have any chocolate bars from that cocoa?

7. What kind of jobs do they have here?

8. How old do you have to be to work here?

9. Do you need a college education to work here?

10. What is the highest paying salary here? 

11. How do the truck drivers know where to put the cargo? 

12. Do the workers work when it rains? 

13. How do you get a job here? 

14. What type of training do you offer?

PRPA’s Community Relations Liaison
Tummona K. Fisher.

Continued next page

Upon reading the “Fascinating Cargo Facts” article
in the Fall 2004 issue of PortWatch, Lutz
Ehrhardt, PRPA’s representative in Europe, took
issue with one of the fascinating facts it presented.
But we’ll let our friend Lutz’s missive speak for itself:
“I saw with interest the article about the commodi-
ties imported via the Port of Philadelphia in the last
issue of PortWatch. The story about the hamburger
was especially interesting. But I am afraid that the
supposed origin for the name hamburger, that it was
given that name because it was first made in
Hamburg, is a nice little fairy tale, but simply not
true (no more than the cheeseburger coming from a
place called Cheeseburg). But it might be interesting
for your readers to know that a real ‘Hamburger,’
namely me, continues to actively promote the Port of
Philadelphia here in Europe, and that a large 
proportion of the meat arriving in Philadelphia does
so on Hamburg-Sud container vessels. So there you
have two genuine connections between the name
‘hamburger’ and the American delicacy enjoyed by so
many people in your country. Anyway, I enclose a
photo of your man in Hamburg as proof that this is
not just another fairy tale, too!”

PRPA sends its hearty congratulations to
Pennsylvania State Senator Vincent J.
Fumo, who was awarded the prestigious
Friend of Chile Award at the Annual
Luncheon Meeting of the Chilean &
American Chamber of Commerce of
Greater Philadelphia on Thursday,
November 18, 2004. The award recognized
Senator Fumo for his strong efforts in pro-
moting and facilitating trade between the
Port of Philadelphia and the Republic of
Chile over the years. Pictured here at
Philadelphia’s waterfront Hyatt Hotel on
November 18 are maritime attorney Dante
Mattioni; PRPA Executive Director James
T. McDermott, Jr.; Director of the Chilean
and American Chamber of Commerce of

Greater Philadelphia, Sheryl Rothberg; Senator Fumo; PRPA Deputy Executive Director Robert C. Blackburn;
and Chilean Consul General to Philadelphia Jose Luis Morales.
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With central Pennsylvania being a key part of
the Philadelphia Regional Port Authority’s inland
market region, PRPA’s Dominic O’Brien and
William Keller recently attended the World 
Trade Center of Central Pennsylvania’s Holiday
Reception to promote PRPA’s facilities, services,
and overall advantages to the large business
crowd in attendance at the December 2, 
2004 event.

“We need to go where the importers and
exporters are, and so many of them are in 
central Pennsylvania,” said Mr. Keller, a PRPA
Marketing Representative. “The region includes
York, Harrisburg, and Lancaster, and contains a
large number of manufacturers and distribution
centers… businesses that are equally close to
the Port of Baltimore. Baltimore, however, lacks
many of the Port of Philadelphia’s ocean carriers
and service advantages, and we want to make
sure we communicate that fact to our central
Pennsylvania neighbors. With so many
Pennsylvania shippers and manufacturers in
attendance, the reception in December was a
great opportunity to do that.”

Sixty-eight people attended the event, which
was held at Chestnut Ridge Farms, a catering
and meeting facility in York, Pennsylvania.
Guests included industrial manufacturers, 
product distributors, export packers, internation-

al trade lawyers,
bankers, shipping
company executives,
and economic devel-
opment officials. For
the second year in a
row, PRPA spon-
sored the event.

Lu Rong He, Executive Manager of Shanghai Jin
Jiang Shipping Company Ltd., attended the event
with several other business executives from
China. He commented, “We are very interested
in the Port of Philadelphia and see great oppor-
tunities to trade with Pennsylvania partners.”

PRPA Marketing Department staff members reg-
ularly conduct and/or attend seminars and other
events in central Pennsylvania, the Lehigh Valley
region, Delaware, and New Jersey to increase
awareness of the Port of Philadelphia and
attract new customers. ■

Helping Pennsylvania Shippers Achieve Their Goals

Port Marketers Use Holidays to Tout 
PRPA’s Advantages

Lu Rong He, Executive Manager of Shanghai Jin
Jiang Shipping Company Ltd. and PRPA Senior

Marketing Representative Dominic O’Brien enjoy
camaraderie and a business chat on December 2nd 

in York, Pennsylvania.

PRPA Marketing
Representative William 

Keller, the Pennsylvania
Department of Agriculture’s 

G. Carl Muller, and Mr.
O’Brien on December 2nd.

Serious or silly, it’s very satisfying to see that the kids quick-
ly become interested enough during their tour to ask these
questions. Generally, the students who take part in these
visits come here with no real idea of what a port is or what
it does. Until they see my presentation, get a tour, and talk
with my colleagues and me, they mostly believed that the
goods they purchased came from the store and that’s it.
They had no idea of the origin of those products or the
processes and hard work that goes into getting those com-
modities to them and their families. The main things they
are most amazed by during our port tours are our container
cranes (especially if they’re moving cargo that day), the size
of the ships, and learning that the meat in their Burger King
and McDonald’s hamburgers arrive in big refrigerated con-
tainer ships and refrigerated containers. They are also very
impressed with the U.S. Navy supply vessels moored at our
Tioga Marine Terminal and the military cargoes (especially
the Black Hawk helicopters) often seen at our Packer
Avenue Marine Terminal.

Of course, there are a few differences between the college
students and high school students. The college students are
a little more sophisticated while the questions from the
high school students tend to be more basic. And, as you can
imagine, some of the students are amazed and “wide-eyed”
and some have the usual young people’s “been there, done
that” attitude. Overall, though, the students are very inter-
ested in what they see during their tour, especially in the
job prospects offered by a port operation. All of the stu-
dents want to know where the jobs are and how can they
get them. Without encouraging them to immediately run to
our Executive Director’s office and ask for an application, I
make sure I tell them about the valuable role ports play in
the economic health of the regions that surround them and
about the wide variety of career opportunities
available. The key, I tell them, is to first do well
in school before seeing what the Port of
Philadelphia has to offer. I think the teachers
appreciate my saying that. 

The students are usually very satisfied by the
end of their tour. Pretty consistently and without
being prodded too much, they say that they had

a great time and learned a lot. More importantly, it 
always seems to me that they leave feeling that they’ve
empowered themselves with information most people –
including their parents, family members, and friends – don’t
have, information that might make a big difference in their
lives in the years to come. Of course, you can tell that they
can’t wait to share all the things they learned with their
loved ones. 

So, yes, my experiences with whom I like to call “my” 
students continue to be very interesting and stimulating.
They learn from me but I also learn from them. I learn what
they think about, what concerns them, what scares and
delights them. So, if I am enriching them, they are 
certainly enriching me, too. 

As we move into 2005 and I look at my upcoming 
appointment calendar, I am happy to see that interest in 
the Port continues to grow, both in the schools and in the
surrounding community. I certainly look forward to hosting
many more tours and doing more presentations throughout
the year, both to students and to my adult visitors, who I
will tell you about in a future column. 

For now let me conclude with this thought. The benefits 
of my job are too numerous to explain, but knowing that I
can play a small role in opening up the world to some of
these kids, many of whom don’t see much more than their 
classrooms and the streets where they live, means the
world to me. Knowing that these students are our future
and that I can give them some inspiration and ideas about
that future alone makes my job worthwhile.

Do you want to arrange a tour of the Port of
Philadelphia for your school or community group?
Give Tummona Fisher a call at (215) 426-2600 or 
contact her at tfisher@philaport.com. ■

Tummona Fisher and a group of visiting high school students in front
of PRPA’s mini-bus, which is often used to conduct port tours.

continued
Want to add a name 

or two to our PortWatch
mailing list?

Contact PRPA’s
Communications

Department at 
(215) 426-2600.
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Chilean growers, PRPA expects fruit 
levels to make a major jump during the
upcoming 2005-06 winter fruit season at
the Port of Philadelphia, boding well for
both 2005 and 2006 fruit numbers here. 

In summary, the Port of Philadelphia’s
containerized cargoes were up 27%,
breakbulk cargoes were up 12%, and 
liquid bulk cargoes were up 7%, resulting
in an overall increase of 16.6% in total
cargoes handled at PRPA facilities in 2004
as compared to 2003.

“With big challenges – such as our Southport
expansion plan and the deepening of the
Delaware River’s main channel to 45 feet – still
yet to be accomplished, the Port of Philadelphia
nevertheless experienced a banner year in
2004,” said Mr. McDermott. “Knowing how well
we did last year, we truly look forward to our
potential once those needed projects are 
completed.” ■

math of this incident without the incredibly hard
work of Captain Linton,” said Captain Jonathan
Sarubbi, the U.S. Coast Guard’s Captain of the
Port for the Port of Philadelphia. “The Pilots
Association’s work with Waterways
Management made it possible to get the river
reopened to commercial traffic as quickly as 
we did. Captain Linton did a terrific job at 
coordinating many, many tasks. What’s more, 
he was cooperative and easy to work with. I’ll
say it again: We couldn’t have done it without
Captain Linton.”

“Mike Linton is a hero to the maritime communi-
ty,” said James T. McDermott Jr., Executive
Director of the Philadelphia Regional Port
Authority. “He protected the interests of the
shipping community while making sure the river
was restored. He provided the steady leadership
that is required at times like these. I am proud to
work with him and proud to be his friend.”

Mr. McDermott was so impressed with Captain
Linton’s service he spoke eloquently about him
at the December 2004 PRPA Board of Directors
meeting. 

Though he resists taking credit for himself,
Captain Linton does agree that the level of 
cooperation after the spill was “extraordinary.”

“We all worked very, very well together,” he
said. “The Army Corps of Engineers, the Coast
Guard, the federal agencies, the Pilots
Association, the DRPA, the PRPA, the South
Jersey Port Corporation, the International
Longshoreman’s Association, elected officials. . .
the cooperation level was high. Everyone knew
this was a major problem and that we had to
work through it. 

“I’ve been here for 44 years and I’ve seen this
crisis and that crisis, and I must say that this
event brought out one of the more extraordinary
efforts I’ve ever seen in terms of management
and cooperation. The leadership of Captain
Sarubbi was extraordinary. With all he had 
to deal with, to have us back to 90 percent 
efficiency in such a short time-frame was a
remarkable feat.

“The spill was a terrible thing,” said Captain
Linton, “but many positive things happened in 
its aftermath. We saw that, when the chips are
down, people in this port come together to work
hard and do the job. I think that this incident
proves that our maritime community, under
adverse conditions, can work together as fine 
as any group I know.”

And that’s not a bad thing to be reminded about.
■

With 178,488 metric tons of cocoa
beans handled in 2004, the Port of

Philadelphia’s already successful
cocoa bean cargoes were up 

a very healthy 71%.

The Philadelphia
Regional Port
Authority is once again pleased to give a suc-
cessful and longtime, locally based business the

opportunity to share with PortWatch readers
some information about its operations. This
time, in light of the Philadelphia region’s
strong ties with the chemical industry, we
are proud to shine our Spotlight feature on
global logistics service leader BDP
International, a true expert in the movement
of chemical cargoes. We invited this world-
wide organization, which humbly began
here in Philadelphia in a tiny office at 5th &
Chestnut Streets, to provide an overview of
its business and philosophy. We’re happy to
present it to you here.

Delivering goods and commodities on time
and intact is no longer good enough. The
measure of success in the rapidly changing
world of logistics begins with a keen under-
standing of the client’s needs, closely 
followed by a comprehensive range of 

services to meet those needs. 

From its inception, BDP has subscribed to the
market discipline of Customer Intimacy. Its
approach to the management of international
logistics embodies service specialization, rather
than standardization within individual account
relationships. While this model demands more
hands-on account management, at BDP the
achievement of service effectiveness and 
operating efficiency are not mutually exclusive.
In other words, the goal is to deliver a higher
standard, through operationally excellent 
execution of core services, complemented by 
business process improvements and more 
visible information. 

BDP is one of North America’s
leading providers of global logistics

and transportation management services to the
international chemical industry. Headquartered
in Philadelphia, the company owns and operates
more than 80 offices across the U.S. and around
the world, with a network of joint ventures and
affiliated agencies in more than 140 countries.

Formed in 1966, BDP today manages the pro-
cessing and movement of approximately 300,000
air and ocean shipments of chemical cargo
annually. In 2004, more than 60% of the compa-
ny’s net revenue was represented by services to
the chemical industry.

In fact, BDP serves six of the world’s top-ten
multinational chemical companies with a core
portfolio that includes surface, air, and ocean
transportation; export trade logistics (freight 
forwarding); import trade logistics (customs
clearance); regulatory and supply chain security
compliance; international lead logistics provider
(LLP) services; logistics process analysis and
design; project logistics; warehousing, consoli-
dation, and distribution; and a Web-based 
operating system, BDP Xpedion, which plans,
manages and models shipping transaction, 
documentation-reporting, and transportation
requirements.

BDP has the capability to handle cargoes that
require special attention, such as hazardous
materials, serums, and other high-value 
commodities. In fact, many of BDP’s internal
operating practices have been specially 
formulated to handle the unique logistics
requirements of these products and their indus-
tries. BDP is one of the few global logistics 
companies to be staffed with a full-time 
hazardous materials unit and was named a

The Port of Philadelphia’s Support Services

Richard J. Bolte, Jr., President
of BDP International.

Continued from page 3: Oil Spill
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The Philadelphia Regional Port Authority
is pleased to report that the Port of
Philadelphia’s 2004 cargo statistics,
recently released by PRPA’s Strategic
Planning Department, show sizable gains
for virtually every port cargo compared to
2003 figures. Containers, cocoa beans,
lumber, and military cargoes showed
especially dramatic gains in 2004.

“These cargo figures confirm what we
already knew, that this Port is moving in
the right direction,” said James T.
McDermott, Jr., Executive Director of the
Philadelphia Regional Port Authority.
“We’re undertaking the initiatives and forming
the business and governmental alliances 
needed to maintain a healthy and thriving port.
These cargo figures also tell me that we will
successfully meet those challenges yet to be
addressed, and that we’ll be even more 
productive next year.”

With 1,450,512 metric tons of containerized
cargo handled in 2004, compared to the 1,138,885
metric tons handled in 2003, container tonnage
experienced a 27% gain in 2004. Converted to
TEUs, the Port of Philadelphia handled 178,046
TEUs of containers last year compared to
147,243 TEUs of containers handled in 2003.

PRPA’s dedicated cocoa-handling facility at Pier
84 had an especially successful year. With
178,488 metric tons of cocoa beans handled in
2004 compared to 104,013 metric tons handled in
2003, cocoa beans showed more than a 71%
improvement over 2003 levels.

Lumber and finished wood products, growing
cargoes in recent years thanks to the Port of
Philadelphia’s enhanced connections with South
America, both showed big gains in 2004. With
93,407 metric tons of finished wood products
handled in 2004 compared to 41,143 tons handled
in 2003, this cargo showed a notable 127% gain,
more than double 2003 levels. With 15,737 metric
tons of lumber handled in 2004 compared to the
1,230 tons of this cargo handled in 2003, lumber
was up an unprecedented 1179% over previous
levels.

However, in terms of percentage gains and
sheer amount of cargo handled, the Port of

Philadelphia’s
biggest success story in
2004 was its military cargoes. Designated a
Strategic Military Port by the Defense
Department in 2002, PRPA’s Packer Avenue
Marine Terminal regularly handles military 
vehicles, helicopters, and other supplies des-
tined for U.S. military operations around the
world, especially Iraq and other points in the
Middle East. With 51,225 metric tons of military
cargoes handled in 2004 (PRPA’s biggest year 
to date for this cargo) compared to the 3,069
metric tons of military cargoes handled in 2003,
the Port’s labor-intensive military cargoes 
experienced an amazing 1569% gain over the
previous year.

Other highlights: With 932,007 metric tons of
steel handled last year, steel showed a healthy
17% gain over 2003 levels, in part due to the 
easing of federal restrictions on imported steel.
25,501 metric tons of pulp and waste paper were
handled in 2004, a 188% gain over 2003. 461,132
metric tons of liquid bulk cargoes were handled
in 2004, a 7% gain over 2003. 13,798 metric tons
of project cargo were handled in 2004, a 96%
gain over 2003.

Fruit (207,073 metric tons handled in 2004) and
rolls of high-quality coated paper (796,766 metric
tons handled in 2004) were consistent with 2003
levels. However, with clementines and avocados
from Chile about to enter the U.S. market
accompanied by a big promotional push by

“Responsible Care Partner Company” by 
the American Chemistry Council in 2002 for
demonstrating an unflagging commitment to
continuously improve its environmental, health,
and safety performance.

BDP operates through centralized account
teams located throughout the United States and
affiliated operations around the globe that serv-
ice clients in Asia, Europe, Africa, Canada, and
Latin America. BDP’s business model is based
on individual attention to individual clients. Or,
put another way, BDP serves customers rather
than markets.

Growing, adapting, and improving are daily facts
of life for us. In the past two years alone, BDP
was proud to…

• be named a “Quest for Quality” award recip-
ient by Logistics Management magazine; 

• be granted a Class-A Forwarder’s License to
fully control and manage logistics processes
within China;

• open full-service logistics offices in Qatar
and Dubai; 

• establish majority, ownership stakes in major
logistics/transport firms in Germany, France,
and Belgium; 

• achieve ISO 9001:2000 certification from
client duPont;

• be certified by the Bureau of Customs and
Border Protection as a member of the
Customs Trade Partnership Against Terrorism
(C-TPAT); 

• have its subsidiary “BDP Transport” (NVOCC)
approved by U.S. Customs as a full partici-
pant in its Sea Automated Manifest System
(AMS).

BDP boasts only two primary assets – the best
people using the best technology and business
process tools. For example, with its dedicated
customer service power portal,
BDPCustomer.com, experienced logistics 
service coordinators speedily handle all issues
relating to documentation, tracking, rate
inquiries, and data warehousing. Using this
state-of-the-art tool, customers literally see 
with their own eyes every stage in the timely,
successful processing of their shipments. 

But technology alone isn’t enough. According to
BDP President Richard J. Bolte, Jr., “One of the
reasons we’ve been able to grow is that in 
many ways we do not behave like a big compa-
ny. The personal touch is very important to us.
Customers get to know our employees who, in
essence, take ownership and an almost person-
al stake in their accounts.”

Judging by the company’s double-digit growth in
recent years, that philosophy has served BDP
and its clients very well.

BDP International would be pleased to provide
additional information about the company to
interested parties. To learn more about BDP,
please contact Arnie Bornstein, BDP’s 
Director of Marketing and Communications, 
at (215) 629-8493, or at abornstein@bdpnet.com.
Or visit the company’s Web site at 
www.bdpinternational.com. ■

A container vessel at the Packer Avenue
Marine Terminal. The Port of

Philadelphia’s container tonnage 
was up 27% in 2004.

Port of Philadelphia’s 2004 Cargo Statistics
Show Big Gains Across the Board
Total Tonnage Surpasses 2003 Figures by Over 16%

DID YOU 
KNOW…?

The economic impacts
of waterborne cargo
movements in the
United States include…

• 1.1 million direct,
induced, and indirect
jobs

• 3.8 million 
waterborne export-
generated jobs

• $44 billion in 
personal income

• $16.1 billion in 
federal, state, and
local taxes

• $723 billion to the
nation’s Gross
Domestic Product

(From an economic impact study
prepared for the American Assn.
of Port Authorities by Martin
Associates of Lancaster, PA)

Clearly, in more 
ways than one, 
port business keeps 
America on the move!

TELL US YOUR NEWS
The Philadelphia Regional

Port Authority’s PortWatch is
produced quarterly by the

Authority’s Communications
Department, which invites
members of the maritime 

community to submit news for
future issues. News items can
be e-mailed to Joseph Menta
at JPMenta@philaport.com or
faxed to him at (215) 426-6800.
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days until traffic on the river returned to 
near-normalcy.

Captain Linton, who has been president of the
Pilots Association since 2000, generally avoids
the limelight and is reluctant to take a bow,
instead preferring to quietly volunteer his time
and expertise on several maritime-related
boards and committees in the region. He is 
soft-spoken, measured and savvy with a healthy
dash of street smarts. Although he resembles 
a kindly uncle in looks and manner, at times,
friends say, he can be as tough as manila 
hemp rope. 

In the early morning hours on the day after the
spill (Saturday, November 27), Captain Linton
attended the first of many meetings at the
Marine Safety
Office (MSO)/Group
Philadelphia at One
Washington
Avenue, headquar-
ters of the U.S.
Coast Guard 
operation here in
Philadelphia. For
him, it was the
beginning of a
stretch of 16-hour
days.

The Pilots
Association imme-
diately established
a presence at this
unified command
center representing
all affected governmental, regulatory, and 
commercial maritime interests, and began work-
ing in particular with officials of both the U.S.
Coast Guard and Waterways Management – a
directorate of the federal government’s Office of
Marine Safety, Security, and Environmental
Protection – to prioritize which vessels needed
to be cleaned.

Not surprisingly, Coast Guard and maritime 
officials were in agreement that all traffic on 
the Delaware River should be halted until oil
skimmers and containment booms could be
deployed. The river was closed to all commer-
cial traffic for the next 24 hours, Captain Linton
said. “The overall plan that the Coast Guard 
established years ago worked very well,” he
continued. “The booming was done properly;

the oil spill contractors that we always have on
standby responded very quickly.

“The next day, Sunday, we reassessed the 
situation,” he said, “and saw there was an
opportunity to move a few ships. We worked
with the Coast Guard to determine the need-
basis at different terminals. We managed to 
get a few cargo vessels containing perishables
such as grapes and Chilean fruit to their termi-
nals so they could unload.” 

Just as important, the Coast Guard closely 
monitored the inventory of the seven oil refiner-
ies along the Delaware River, Captain Linton
said. “Most have only a three-day inventory on
hand,” he said, “so that oil is critical. Keep in
mind, we normally move about one million 

barrels of crude oil a day
up the river.”

For the next several days,
as river traffic slowly but
surely started returning to
normal, Captain Linton
said eight to 10 ships nev-
ertheless were anchored
in the Delaware Bay at
any given time, because 
they had been en route 
to Philadelphia during 
the spill. 

“Once we could break the
logjam without interfering
with the clean-up opera-
tion, we proceeded to do
that, and that backlog of

ships shrank to nothing. Within eight days, we
were back at about 90 percent of our usual 
efficiency,” he said.

In addition to overseeing the delicate balancing
act of cleaning the river while addressing the
needs of commerce, Captain Linton personally
briefed the governors of the three states 
affected; kept numerous other public officials
apprised of the situation; and juggled the inter-
ests of the Philadelphia Regional Port Authority,
South Jersey Port Corporation, Delaware River
Port Authority, and the numerous private 
businesses on the Delaware River.

“We simply could not have reached and 
maintained the high level of cooperation and
coordination that we attained during the after-

The Delaware River flowing past the Packer 
Avenue Marine Terminal in February 2005.

Though the situation is now back to normal there, the
effects of the Athos I oil spill were clearly seen in the

river and along the terminal ’s marginal berths for
weeks following the November 2004 spill.

Continued on page 5: Oil Spill
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With the March 2005 conclusion of
the East Coast of South America
vessel-sharing agreement known in
the trade as the “Tango” service,
PRPA is pleased to announce that
the baton has been passed to three
new ocean services at the Packer
Avenue Marine Terminal that will
more than capably pick up where
the earlier service left off.  Packer
Avenue Marine Terminal, operated
by Greenwich Terminals, LLC, is the largest 
and busiest of PRPA’s marine terminals.

Here are the details of these exciting new 
services:

Longtime Philadelphia carrier Hamburg-Sud is
initiating a U.S. East Coast/East Coast of South
America service. This dedicated service,
expected to significantly enhance cargo levels
at Packer Avenue, reconfigures a previous 
service that included calls in Baltimore and
Charleston. Hamburg-Sud’s new service will
drop those two calls and use six of its larger
(3,800-TEU capacity) vessels to service
Philadelphia and the remaining U.S. and South
American ports on the previous rotation. Here
are the ports of call on Hamburg-Sud’s new
service, in the order the vessels will call them
(some ports, you will notice, are called twice on
each rotation): New York, Philadelphia, Norfolk,
Jacksonville, Miami, Puerto Cabello, Suape,
Santos, Buenos Aires, Rio Grande, Santos,
Sepetiba, Suape, Pecem, and back to New York.

Simultaneously, Maersk Sealand is starting its
own U.S. East Coast/East Coast of South
America service, which will also include a

Philadelphia call at the Packer Avenue Marine
Terminal. Longtime Port of Philadelphia break-
bulk customer CSAV will participate on a slot
charter basis in the new Maersk service. Here
are the calls on this new service: New York,
Philadelphia, Norfolk, Charleston, Miami, Puerto
Cabello, Santos, Montevideo, Rio Grande, Itajai,
Santos, Sepetiba, Salvador, Pecem, and back to
New York

Finally, Columbia Coastal will initiate a weekly
barge service at Packer Avenue to provide addi-
tional support to the reconfigured Hamburg Sud
U.S./South American service mentioned at the
outset. This barge service will route cargo
between Philadelphia, Baltimore, and Norfolk. 

All told, the above changes and enhancements
to PRPA’s container services at the Packer
Avenue Marine Terminal are expected to add a
minimum of 10,000 additional TEUs to annual vol-
umes at the facility. PRPA will report more fully
on these new developments at its largest facility
in future issues. ■

Three New Services at Packer Avenue to
Provide More Options to Shippers and
Increased
Container
Volumes in
2005

The Packer Avenue Marine Terminal is offering
shippers a variety of new container services this year.



2 1 5

In retrospect, it probably took Capt. Mike Linton
less time than the blink of an eye to measure the
impact of last November’s oil spill on the
Delaware River. Why? Because Captain Linton,
who is president of the 69-member Pilots
Association for the Bay and River Delaware, has
spent the last 44 years on the river. So when the
telephone call came late on the evening of
Friday, November 26 that the Greek tanker Athos
I was spilling its contents into the Delaware
River, Captain Linton, who started as an 
apprentice pilot in 1960, began compiling a
lengthy mental checklist of things to do.

But first, to gain a true appreciation of the 
gravity of the situation, let’s take a moment to
provide some background and set the stage.

When a foreign-flagged ship enters the mouth of
the Delaware River en route to one of many

cargo terminals or
petroleum refiner-
ies in the region, a
state pilot climbs
aboard to take
command of the
vessel for the 90-
mile run upriver to
Philadelphia or
southern New
Jersey. The Athos
I was flying the
flag of Cyprus.

The 750-foot
tanker, loaded with 14 million gallons of
Venezuelan crude oil, was maneuvering toward
the Citgo Petroleum Corporation’s refinery on the
border of West Deptford and Paulsboro, New
Jersey, when something pierced the tanker’s
hull in two places. As was intensely reported in
the media, the incident turned out to be cata-
strophic. In the end, the accident impacted 57
miles of shore from the Tacony-Palmyra Bridge

in Northeast Philadelphia to the Smyrna River in
Delaware, with over 265,000 gallons of oil spilled.
A massive $90 million clean-up effort, which at
its height involved 1,800 workers and 105 vessels
working around the clock, still continues at sev-
eral points along the river today.

Though an official investigation is still ongoing,
answers are emerging. Last month, the Coast
Guard hauled a 12-ton, 15-foot piece of metal
from the river’s bottom, which officials believe
may have been the top half of the cast-iron
housing to a centrifugal pump that somehow
became exposed and a danger to vessels
preparing to dock. Investigators also believe the
Athos I, dry-docked in Alabama since Jan. 7,
2005, may have also struck a discarded anchor
and concrete slab after it began listing during
the initial hours of the spill, further complicating
the situation.

But as bad as the situation was, without a quick,
intelligent response, it’s very clear that things
would have been much, much worse. And,
bringing us back to the subject at hand, Captain
Linton was central to coordinating that
response.

“The very first thing I thought about was to make
sure that nobody was hurt,” said Captain Linton,
whose work during the crisis has since been
lauded by the maritime community. “The safety
of the crew and the vessel was paramount.
Second, we had to assess the damage and find
ways to contain the spill. We had to check the
tides to see where the oil was going to be the
next day and the day after that. 

“Third, we had to get the commercial end of
things back up and running. That was so critical
because of the way a port’s labor force works.
Ships have to order their labor the day before it’s
needed, so we had to carefully coordinate this
effort,” said Captain Linton, who worked 16-hour

A Port Veteran Goes Head to Head 
with a Port Disaster. Guess Who 
Gets the Upper Hand.
After the Athos I oil spill, the popular President of the Pilots
Association helped to coordinate a clean-up plan and a return 
to normalcy for commercial river traffic. A conversation with
Captain Michael J. Linton.

Captain Michael J. Linton,
President of the Pilots

Association for the Bay &
River Delaware, at the

Assocation’s headquarters on
Delaware Avenue in

Philadelphia.

Eagles Fever spread like wildfire at PRPA
on Friday, February 4! Of course, we’re
talking about the Philadelphia Eagles,
who in early February made their first
appearance in the Super Bowl since 1981.
On the Friday prior to the big game, PRPA
staff dressed for work in Eagles regalia to
show their support for our team and to get
geared up for Super Bowl Sunday on
February 6. And while our Birds didn’t
quite bring it all home that day, PRPA
wants to thank the Eagles for a memorable
season and an exciting Super Bowl 
appearance. After all, although we may not
have gotten that ultimate win in the end,
like Philadelphia’s own Rocky Balboa, we
went the distance and made the other guy
worry for a while. And just like Rocky, we’ll
be back to finish the job next time!

PRPA Executive Director James T. McDermott, Jr. took
time from his busy schedule to meet and greet Santa Claus
and his chief elf on Thursday, December 23, 2004. Every
year Santa visits PRPA to meet the children of port
employees during a morning celebration prior to the
Christmas holiday. This past Christmas, Santa (who 

bears a striking resemblance to PRPA Director of MIS
Joseph Petruzzi) and his chief elf (who we think strongly
resembles Governmental & Public Affairs Administrative
Assistant Denise Brumbaugh) happily dazzled and 
entertained over three dozen children during the course of
the morning.

Light Moments at the Port...
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Pilots Association President Mike
Linton at the Association’s riverfront

headquarters on Delaware Avenue.

When the Crisis
Meets the Man
A 265,000-gallon oil spill rocked
the port community last November.
But then this 44-year port veteran
stepped in and did what he always
does: get tough, provide leadership,
and solve the problem.

A conversation with Captain
Michael J. Linton
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Two brand-new Black Hawk helicopters, manufactured by the
Sikorsky Aircraft Corporation of Stratford, Connecticut, land at
PRPA’s Packer Avenue Marine Terminal on Wednesday,
February 9, 2005. Soon after landing, the helicopters were secured
and shrink-wrapped for the next leg of their journey: an ocean
voyage to Thailand. The two helicopters were purchased by the
government of Thailand for use in that country’s military.


