A Message from Greenwich Terminals, LLC
Regarding Operations at PhilaPort’'s Packer Avenue
Marine Terminal

September 7, 2021
To Our Valued Customers,

In order to assist in the delivery of long dwelling import containers on the Packer Avenue
Marine Terminal, Greenwich Terminals LLC is committing all of our available resources and
efforts towards truck container gate operations.

These efforts will consist of both day and night gate operations, with all available
equipment and labor being utilized for this purpose.

A necessary part of this operation will be the short-term delay to vessel operations.
It will be necessary to cease vessel operations for a period of three days:
effective Wednesday September 8 through Friday September 10, 2021.

The decision to delay vessels is not a decision that has been taken lightly.
However, with the current state of the Port Operations as a whole,
we feel that this will be the best way that we can help the Trade Community.

We urge you as our partners to plan accordingly around this schedule,

and in order to retfrieve as much import cargo as possible during this dedicated terminal
operations time period.

With respect to Export Receiving Date adjustments, further information will be relayed

through coordination with the Ocean Carriers as well as any potential alternative empty
receiving locations.

Night Gate Hours this week will be on Tuesday, Wednesday, and Thursday evenings (Sep
07 through Sep 09).

e The inbound gate will remain open confinuously until 11:30 PM for any container
NOT requiring a gen-set.

e Containers requiring a gen-set must be routed by 11:15 PM.

e After 6PM chassis transactions will fake place at the main canopy.
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